
Official Rules for Conducting International Hospitality Conference 2019 

 
1. The Event is conducted in order to develop the international hospitality market, draw 

attention to relevant issues of the hotel industry, exchange experience and enable 

communication among participants of the international hospitality industry. 
 

2. The Event is organised by Hoteliero LLC (hereinafter the “Organiser”). 
 

3. All persons who purchase a ticket to the Event consent to these Rules and assume the 

obligation to comply herewith. By purchasing a ticket, a visitor confirms that he/she has read 

and understood these Rules. When purchasing a ticket for a third party, a buyer shall familiarise 

a visitor with the text hereof.  
4. A visitor of the Event may be any individual who fully and duly meets the conditions 

established by these Rules.  
5. Visitors are admitted to the Event on the basis of a ticket. A ticket is valid for one person 

only.  
6. At the entry to the Event, a ticket is exchanged for a bar-coded bracelet granting a visitor 

the right to attend the Event during the whole day of the conference (provided that the bracelet 

remains intact). 
 

7. Tickets are checked, and visitors are admitted to the Event in accordance with the rules 

established by the Organiser. 
 

8. Generally accepted behaviour rules and standards are in effect within the territory of the 

Event. 
 

9. A visitor of the Event shall: 

 

 After a ticket is purchased, follow the official web-page of the Event at 

https://conference.hospitalityawards.international/en/ to be aware of any changes related to 

the Event (change of the date or time, start of individual speeches, cancellation of the 

Event etc.). 
 

 Not bring alcohol drinks, narcotic substances, weapons (including cold steel and pepper-

spray balls), explosives, pyrotechnical devices, lasers, lamps, flickering, glass, 

breakable, stabbing, cutting and other items that may damage participant and visitors of 

the Event.


 Not sell, reproduce or sell a ticket to third parties.


 Treat the Organiser, Partner, security service, service staff, participants and other 
visitors of the Event with respect.



 Not sell or distribute any advertising and informational products, not conduct 

presentations, demonstrations, propaganda and any other advertising events and 

actions within the territory of the Event.


 Not carry any property of the hotel InterContinental Kiev, Organiser, Partners, 

participants, visitors of the Event (including without limitation tableware, inventory and 

equipment) from the territory of the Event.


 In case of emergency within the territory of the Event, strictly comply with requirements 
of the Organiser of the Event.



 Not perform professional photo and video shooting within the territory of Ukraine (such 
shooting is possible upon the Organiser's consent only).



 Treat property of the hotel InterContinental Kiev, Organiser, Partners, participants, 
visitors of the Event carefully. In case any property of the hotel InterContinental Kiev, 

https://conference.hospitalityawards.international/en/


Organiser, Partners, participants, visitors of the Event is damaged, compensate for 
inflicted damage in full. 

 

 Immediately contact the Organiser if the ticket or bracelet is invalid, accidentally 

damaged, and where there are any other issues related to use of the ticket and/or 

bracelet.



10. The Organiser of the Event has the right to: 

 

 Deny access to or demand from the following persons to leave the territory of the event 
with no compensation:



 persons under the influence of alcohol, narcotic or toxic substances;


 persons who behave aggressively or conflict the security service, participants and 
visitors of the Event;



 persons who fail to comply with safety rules (including fire safety), these Rules or who 

take actions that may damage the Organiser's reputation, Organiser's staff, participants, 

visitors and third parties.


 Examine visitors' belongings to check for forbidden items listed in Clause 9 hereof for the 
purposes of safety.


 Change the date and time of the Event.



11. The Organiser is not liable for health and integrity of visitors' personal belongings as well as 

tickets and bracelets forged by third parties. 
 

12. Ticket refunding by the organizer is possible only in case of the event cancellation. Delaying 

the event is not areas on for ticket refund. The cost of service or other extra fees will not be 

refunded. 
 

13. The Visitor should have ID or driving licence with you. The headset for simultaneous 

translation will be provided only with producing ID. 
 

14. The Organiser of the Event is not liable for cancellation, change of the date and time of the 

Event resulting from circumstances of insuperable force beyond the Organiser's control 

(force majeure circumstances), including without limitation acts of God, fire, flooding, 

hostilities, blockade, introduction of the state of emergency or martial law, amendments to 

laws, resolutions of government and/or local authorities, any other circumstances beyond 

the Organiser's control. 
 

15. In accordance with the Law of Ukraine “On Personal Data Protection”, when attending the  
Event, visitors grant their consent to processing and use of their personal data for the 

purposes of the Event, namely, to collection, systematisation, accumulation, storage, 

specification (update, change), use, distribution, disposal of their personal data, transfer 

thereof to partners, contractors, business partners of the Organiser. Such consent is 

granted for an unlimited period of time unless it is withdrawn by a visitor on the basis of the 

reasonable written request. The visitor also confirms that his/her data are valid and may 

thereafter be processed and used by the Organiser and its partners. The visitor agrees that 

the Organiser is released from the obligation to notify the visitor of transfer of his/her 

personal data provided that such transfer meets the purposes established herein. The visitor 

grants his/her consent to processing of his/her personal data by the Organiser and third 

parties it involves. 


